
Software Services

If you need
•	 Increased compliance
•	 Reduced administrative time and effort 
•	 Increased quality of care
•	 Increased audit trails
•	 Improved PCP structure
•	 Improved staff effectiveness
•	 Consistency in documentation

Contact us NOW

Port Resources
Jason Silberstein

Senior Software Developer
125 John Roberts Road, Suite 12 

South Portland, Maine 04106 
207-828-0048 

www.portresources.org
jsilberstein@portresources.org

Value of IT services
•	 Clinical documentation based on Personal 

Care Plans (PCP)
•	 Supervision notes
•	 Electronic billing
•	 Increases compliance
•	 Reduces administrative time and effort 
•	 Increases quality of care
•	 Increases audit trails
•	 Improves PCP structures and implementa-

tions
•	 Increases outcome reporting

Highlights
•	 Documentation tied to timekeeping equals 

accurate billing
•	 Documentation + timekeeping + billing = 

streamlined audits
•	 Outcome focused
•	 PCP = Foundation of the documentation
•	 Increased staff effectiveness
•	 Consistency in documentation
•	 Comprehensive reporting

Software modules
•	 Clinical documentation

*	 Residential
*	 In-home support
*	 Out-patient

•	 Reporting
•	 Billing
•	 Staff Supervisions
•	 Maintenance work order tracking

Ancillary benefits
•	 Cloud based
•	 Up-to-date technology foundation
•	 Fast implementation
•	 Comprehensive training
•	 Ongoing support
•	 Successfully used by over 400 staff and 

multiple agencies

Cost
•	 Monthly billing based on number of 

concurrent users results in it being cost 
effective


